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Summary 

1. The hospital’s kidney source fee is 150,000 yuan. 

2. “Some could have their surgeries done on the same day when they came.” 

3. “There is one patient, who started the operation after being in hospital for only 

one week.” 

4. “The organ transplantation department has its own ward. We have 60 combined 

ward beds. Until now, we have received almost 70 patients.” 

5. “Most of our patients are from out of town. The local ones usually don’t stay in 

the hospital.” 

6. (Investigator: Yes, right. The First Affiliated Hospital could do 300 or 400 cases?) 

7. Doctor: I don’t know. Maybe that is the case. 

8. The doctors go to look for kidney sources themselves. 

 

Phone Investigation Recording 

Switchboard: Hello. This is the organ transplantation department of the People’s Hospital 

of Zhengzhou. Please wait.  

Doctor: Hello. (The doctor picked up the phone.) Hello! How are you? Please go ahead. 

How may I help you? 

Investigator: I want to know if a patient needs to be in your hospital for a few days if he 

needs to do (organ transplantation)? 

Doctor: He doesn’t need to stay in the hospital if he only needs to do tissue typing. This 

doesn’t require him to stay in the hospital. 

Investigator: Oh. It is not necessary for him to stay in the hospital, right? But other 

hospitals say that it is necessary for him to stay in hospital.  

Doctor: Yes, right. What do you mainly want to consult about? Does he want to wait for 

kidney sources? 

Investigator: Yes, the length of time to wait (for a kidney), as well as the costs in general, 

because every hospital is different. When we went to Xiangya Hospital in Hunan, they 

told us that the kidney source fee would be 150,000 yuan. Do you have any kidney source 

fee?  



Doctor: Yes, we do. 

Investigator: Oh...How much? 

Doctor: It’s the same. 

Investigator: It’s 150,000 yuan, too? 

Doctor: Yes, more than 100,000 yuan. 

Investigator: Oh, plus that surgical fee, for a routine (surgery), not considering special 

situations, just a normal surgery, how much would be this kidney source fee plus the 

surgery fee? 

Doctor: Well, less than 300,000 yuan, more than 200,000 yuan.  

Investigator: Roughly? What about the length of your patients’ wait times? What’s the 

situation? 

Doctor: They could be long and short. Some could have their surgeries done on the same 

day when they came. 

Investigator: So how about if this patient is from another province, and he comes to live 

at your hospital for six months? Is it possible to stay in your hospital?  

Doctor: Well, most of our patients are from out of town. The local ones usually don’t stay 

in the hospital. 

Investigator: Is Director Qu still in charge of it? 

Doctor: Yes, right. 

Doctor: Oh, so this year, have you done more than 100 surgeries this year? 

Doctor: Almost. 

Investigator: Oh, it seems that you could do more than 100 cases every year before, and 

even more than 200 cases? 

Doctor: Um, then if compared with the First Affiliated Hospital, we certainly can’t 

compare with them. 

Investigator: Yes. Their scale… 

Doctor: But we are still not bad in Henan Province.  

Investigator: Yes, right. The First Affiliated Hospital could do 300 or 400 cases?  

Doctor: I don’t know. Haha. Maybe that is the case. 

Investigator: You said the kidney source fee at your hospital is the same?  Yours and 

theirs are the same? We now need to discuss if he could stay in your hospital? 

Doctor: You can directly contact our director. If the director says that you can stay in the 

hospital, you can. If the director says you cannot, you can just wait first. 

Investigator: Oh, you mean to register for him first? 

Doctor: Yes, right. You can ask him directly, and he will arrange it for you. If he says 

that you should become hospitalized, you can come here to stay in hospital directly. 

Investigator: Oh, do you have any patients, who just finished kidney transplantation 

operations in your hospital? Is there any? 

Doctor: Yes.  



Investigator: Oh, if my relative in Henan comes here to communicate with the family 

members of this patient, will that be good? Will it be OK? 

Doctor: Um, you mean to come to the ward to ask? 

Investigator: Yes. Is it possible that the hospital will allow it?Doctor: Oh, it is impossible. 

It is not possible to let you to… let you… because… haha. It is hard to say. When you 

come, then your identification must be unclear, and it is impossible for you to enter the 

patient ward.  

Investigator: Oh, did you do many operations in these two months? 

Doctor: Um, Now? Yes. We didn’t do any for the past few days. But we have been doing 

it in these few days.  

Investigator: Oh, so will all your doctors go themselves? It seems these hospitals will go 

to look for kidney sources themselves. 

Doctor: Yes.  

Investigator: Oh, it seems that each hospital is different. Maybe your channels and other 

aspects are different (from the others)? 

Investigator: Oh, how long did these patients, who just received their organ 

transplantations wait? 

Doctor: There is one patient, who started the operation after being in hospital for only one 

week. 

Investigator: Only one week? Oh, oh, from coming here to receiving the operation, it 

took only one week. 

Doctor: Yes. 

Investigator: Is your kidney transplantation in the special patient ward or mixed with the 

urinary surgery department? 

Doctor: Oh, no, not mixed. The organ transplantation department has its own ward. 

Investigator: Oh, they are all organ transplantation patients, right? 

Doctor: Um, not only those for waiting for transplantations, they are mixed with those 

who have done the organ transplantations.  

Investigator: Oh, but they are all organ transplantation patients, and they aren’t together 

with the ordinary patients, right? 

Doctor: Oh, not mixed. 

Investigator: Is your ward still short of beds? 

Doctor: Yes. 

Investigator: Oh, the availability is still very limited. Do you have 50 ward beds? 

Doctor: How many? 

Doctor: We have 60 combined ward beds. Until now, we have received almost 70 

patients. 

Investigator: Oh, oh, it is full? 

Doctor: Yes, correct. 



Investigator: Then if we come, will you arrange some other place for him, then how to 

transfer him here? 

Doctor: It depends. If the director agrees to have you come, you can come, and we will 

make other arrangements for you.  

Investigator: Oh, all right. So you still, if we indeed come, you can still arrange for us, 

right? 

Doctor: When you come, we will definitely make the arrangement for you. Hahaha… 

Investigator: Oh, generally speaking, how long could you leave hospital after the kidney 

transplantation operation? Under normal circumstances? 

Doctor: Um, around 20 days, over 20 days, less than 30 days.  

Investigator: Your patient ward beds are so limited. If you finished the organ 

transplantation operations successfully, and there were no emergency conditions, you 

may encourage patients to be discharged for more vacant beds, right? 

Doctor: Yes, of course. 

Investigator: OK. OK. I will see, we will register for Director Qu’s clinic. Um, good, all 

right. Thank you. Um, um. 

Doctor: OK, no problem. All right.  


